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Conversational hiring software built to make Workday better.

A high touch experience for candidates that's touchless for recruiting teams.
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The best of breed partnership
built for end-to-end recruiting.

Forget what you think you know about tech
iIntegrations. The Paradox and Workday solution
Is built to solve problems, not cause them.
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Qlivia

Text Message
Today 12:05 AM

Thanks for texting "“Jobs"
to 25000! I'm Olivia, your
personal job assistant. |
can help you start an

Review Candidates R-00201 Customer Service Representative (Open) (=2

Active Candidates Active Referrals Active Internal Candidates Converted Prospects
Oofd Oof0 Oofd

. 245 of 249
application!
( All Active Candid ) ( Awaiting Action > < Inactive Candidates ) ( Extend My Search )
Do you have any server
roles open?
Review Screen £ 1 Interview Reference Check E of
Ne Filters Applied Saved |
80 tems Qverview Experience Contact
- il 5 - o b h
I Application Step / Disposition Paradox Status Email
Lee Send Interview Request to Paradox Round 2 Interview: Round 2 Interviaw andrew+9028092@parad
a8 Workday‘com C MeMannis Complete
- Maggie Miller  Send Interview Request to Paradox Round 2 Interview: Round 2 Interview | and Irew+ 29085098237 @p
Complete
’ ]  wbeaMils | Sendinteniew Request 1o Parsdox Round 2 Interview: Round 2 Interview andrew+2092980@parad:
R-00201 Customer Service Complete
e Breece Hall  Send Interview Request to Paradox Matt blumert+hhhh@oara

Representative (Open) ¢
Recruiting Start Date
02/05/2021 - 4 years ago

Primary Location

@ chicago

Linked Evergreen Requisition

E-00001 Multiple Customer Service Career
Opportunities! (Evergreen) (Open)

2 Amelia Casias

\ Hiring Manager

§ Carmen Cortes
‘3 Recruiter

9 80 1

Review Interviewing Offered
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Job Application
Job Requisition  R-00{ i |
Olivia
Location Q@
Hi, lan! Welcome Back!
Date Applied 11/2
“ Bl & schedulean Inter The integration that improves your hiring
.«-s) Amelia Casias . M M M
) () Rmtine ‘ . experience without changing business processes.
@ Carmen Cortes
Recruiter
When it comes to your tech stack, which would you prefer: an ecosystem of
In Progress 1 item best-of-breed products, or an all-in-one platform? With the Paradox and Workday
Step partnership, you don't have to choose. Together we've built more than just a
& | software integration between two systems: A best-in-class solution that doesn't
FRleao) ‘ require a complex implementation or endless maintenance.
@; Assist
Education
none entered
A best of breed partnership




An early investor in Paradox, the Workday and Paradox
partnership has evolved in many ways over the years: from
naming Paradox its 2025 Partner of the Year for Al Excellence;
to adding Paradox as an exclusive early adopter in the Workday
Al Marketplace; to certifying four key product integrations
that make it even easier for Workday clients to implement
conversational Al within their hiring process.

Paradox security certifications.

workday workday

Partner of the Year

Partner Innovation
Al Excellence
WINNER 2025 WINNER 2023

RESPOAI'IISible Innovation Ventures
Solution Partner Partner
S~ Certified
workday Y

The key to our successes? Workday and Paradox share the
philosophy that hiring doesn't have to be hard — and neither
does the software integration process.

A best of breed partnership



Olivia

0 I.-ynn”HiII

Message Lynn

Through seamless integrations
designed specifically to enhance
Workday Recruiting, you no longer
have to choose between technology
that serves your needs or is easy

to use: The Paradox and Workday
partnership provides both.

A best of breed partnership




& workday.com & workday.com ¢ @*

Olivia

Today 9:41 AM
Total Score Current oday
Job

. u A - L
Application (Priosey | Joh Move Candidate Hi Zain! The team has enjoyed

Questionnaire) Title . . ; .
Job Application: Zain Morris - R-00201 meeting with you, aT%fve e exc_lted
_ — Customer Service Representative on to offer you the role! & Please view
Zain Morris 09/10/2024 (G2 and respond to your offer at http://
oli.vi/e49eT

Drew

Evergreen Offer Letter
. olivia.paradox.ai

Lee O Move Forward

McMannis
o Make New Offer Thank you so much Olivia, |
Maggie Miller accepted! Can't wait to start!

() Decline

e Leo Mills selestone We're excited to have you on the
team! &

e Breece Hal

Comment

Matt Blumert

Frank Lloyd

Andre Tims

® Trisha
Stewart

Stephanie
@
" Millerton ()

u u + OO0 200

A best of breed partnership



How conversational Al
enhances Workday Recruiting.

There's a reason 70% of the Fortune 50 uses
Workday Recruiting — it works. But imagine taking it
even further, freeing your team from manual tasks
and creating an unmatched candidate experience.

warkday f % |

& Schedule an Interview

Interview Details

Interview Details

e Trisha Stewart

Settings

Determine Scheduling Approach

Consecutive Any Order
Scheduling Timelines l:}
Minimum Maximum
Choose Times | Schedule Any Order

& workday.com

I suteclonine

Hi Jasmin! Your phone interview

> Ryan Ahf,ned = . : starts in one hour. Good luck! :)

@ Conversation

o) Wednesday, February 12 at 01:00 PM MST

(AZ)

I'm sorry, but | need to reschedule.

I'm happy to help you reschedule!
Do any of these times work?

1. Monday, April 11 at 8:30 AM
2. Thursday, April 14 at 2:00 PM

View more available times at:

Schedule Phone Interview m
olivia. parado.a

Conversational Al + Workday Recruiting 9



-
Q

Olivia

Text Message
Today 10:00 Am

Hi A}:iarp! Your phone interview
beginsin 24 hours. Good luck 3y

Hi Olivia! How should |
: ! rep fi
interview? R

Hi Adam! Here's a Vvideo to help
You prepare. Let me know if
you still have questions.

Interview Preparation Tips
youtu.be

Imagine if you had a tool that made Workday Recruiting stronger.

Workday Recruiting does a fantastic
job at what it was built for: manage
candidates and employees,
consolidate data and information at

scale, and serve as a system of record.

But what if there was a way to
supercharge it? What if you could

proactively engage with candidates
and help qualify them through various
stages of the hiring journey?

That's where we come in. Paradox,
In many ways, was especially built

to perfectly complement Workday
Recruiting and make it better.

With four different Workday certified
solutions included in the Workday Al
Marketplace, we've become uniquely
situated to partner with — and
power — Workday Recruiting

to create the world's best hiring
experiences for candidates, hiring
managers, and recruiters alike.

Conversational Al + Workday Recruiting



Paradox gives
recruiters the
opportunity to do
valuable work and
spend less time doing
administrative tasks.

John Higgins

VP of Talent Management, Essentia Health

Conversational Al + Workday Recruiting
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The hiring process today is full of inefficiencies. For candidates, points of friction
consist of finding information about a company and applying to a job — which
means creating yet another login and password. From a recruiter’s perspective,
answering questions, reviewing applications, scheduling and rescheduling
interviews, sending offers, following up on background checks, drug screens, and
other ad hoc tasks take hours of time and force recruiters to be heads down in
software rather than focusing on achieving their team'’s hiring goals.

Sign In

Email Address

|

Password

|
___ sinin

Don’t have an account yet? Create Account

Forgot your password?

Conversational Al + Workday Recruiting
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olivia

Text MQSS““%IQ
TOday 0:41/

An Al assistant that actually engages at every
step of the hiring process.

Paradox’s Al assistants transform Workday Recruiting with conversational Al to
enhance the candidate and hiring team experience by removing these friction
points and inefficiencies. Your assistant becomes the consistent communication
layer for the candidate throughout their entire hiring journey. The Al assistant
creates a 1:1 dynamic experience based on the questions a candidate asks, as well
as the jobs that they express interest in — and can help candidates apply for jobs,
schedule them for interviews, send reminders, and more.

Conversational Al + Workday Recruiting 13



11:41

. Hi, Georgie! Your phone
interview starts in one

hour. Good luck :)
= @D

Today

Olivia »

Do any of :
Y of these times york for you? Hola! ;Que es 1a cultura de la
iHola!

9 V4
empresa ¢

1 Wednesday Au
: 1 AUG 16 at 10:3
\2/: Friday, Aug 18 at 3:00PM -
I8W more availabje times here.

| Geras un trabajador de confianza,

reconocido por tus habilidades Y

A eriencia.
' respetado por tu exp
I've scheduled an interview on L | e e
o — H * technologia hasta a cadena de

receive a call from thig number. Reminders | Stocks News

@ty @

Podcasts

Today 3:04 AM

Do you offer WFH options?

Hi Alyssal Here's a video to

Books  App: v
help answer that. Let me know | £e ~
if you still have questions. ﬁ _ :

Health Home Wallet Settings

Engineering Positions
youtu.be

(O A)

Conversational Al + Workday Recruiting 14



Olivia

= !-Ii, Ben! | scheduled four
' Interviews for your open Crew
Team Member role today.

Tmago

But the conversational experience isn't just limited
to candidates; your team also benefits greatly

from having an assistant. Your assistant notifies
recruiters when they have new applicants, reminds
them when they have an interview, asks hiring
managers for feedback, and can automatically send
offers and onboarding — so your team can focus on

connecting with candidates.

Conversational Al + Workday Recruiting



Mon Tue Wed Thu

Times in
MST (AZ)
11 12 13 14
9am
Ollie Floyd Available for Available for Inte... 93
9:00 - 10:00am Interviews
9:00 - 10:30am
Willow Smith 9:30a m
10am
Syed Abdullah 10a m
4 ° ° 11am
The world’s best scheduling. Period.
12pm
Scheduling interviews can be one of the most time
] ) ) Available for
consuming tasks that recruiters have to face. But with Interviews
, . . . . . 12:00 - 3:00pm
Paradox’s Conversational Scheduling integration, the time . i
spent playing calendar Tetris across multiple stakeholders Amanda Nguy... 1p Juan Gonzalez
becomes effectively zero. el

Available for
Interviews

1:30 - 3:00pm

2pm

3pm

Conversational Al + Workday Recruiting 16
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& workday.com &) =) Olivia

Move Candidate Chloe, | have great news. You

Job Application: Drew Evergreen - R-00471 meet our minimum
Manufacturing Supervisor on 10/02/2023 =2 qualifications, and | would like

to set up a 1 hour in-person
interview for you at our
* headquarters!

o Move Forward

Do any of these times work?
Send Interview Request to Paradox v

O select one 1. Tues, Nov 1 at 9:30AM MST

2. Thurs, Nov 3 at 1:30PM MST

Recruiter Call Back Thursday works great!

Charanm Calhadiilad e DavaAdAs

You can choose the level of automation that works best for your team, and Want to automate screening and scheduling? Use workflows to schedule
customize the levels of automation across different roles. Want to review candidates based on screening requirements without any manual work. And with
candidates prior to scheduling interviews? Move candidate statuses in Workday, automated stage routing, candidates are auto-scheduled no matter if they begin
and your Al assistant will automatically reach out and schedule interviews. an application with an Al assistant or through Workday traditionally.

Conversational Al + Workday Recruiting 17



Employment Agreement = Offer

Assessment Interview Reference Check '
Schedule an Interview

Interview Details

Experience Contact

Overview

Interview Details

Awaiting Awaitf Date Applied Resume /CV  Resume/ CV Text

Job S
Application Step / Disposition Paradox Status Ketion
ZainMorris  Hire 09/10/2024  Zain Morris_ & : TEshatenart
f Chicago.pdf
4 ! brew Candidate Info Request 1 , 10/04/2022
Evergreen ';
. |
Lee Send Interview Request to Paradox Round 2 Interview: Round 2 Interview 38 ( ( 02/04/2025 | oo peMan %
McMannis Complete r nis. Ehicago i
| g Settings
. z’
Maggie Miller  Send Interview Request to Paradox Round 2 Interview: Round 2 Interview 38 ¢ 02/04/2025 Maggie Mill & S "
Cornplets C s Determine Scheduling Approach
| pdf
- 4
® LeoMills  Send Interview Request to Paradox Round 2 Interview: Round 2 Interview 38 ( ( 02/04/2025 |5 pils.C
Complete ( hicago.pdf
® Breece Hall  Send Interview Request to Paradox 36 ( c 01/15/2025
’ Matt Blumert ~ Send Interview Request to Paradt Round 21 ;; Consecum/e Any Order
aradox ound 2 Interview: Round 2 Interview 38 ( ¢ 01/15/2025 | | |
Carpis : Need to schedule complex multi-person interviews?
. |
Frank Lioyd  Send Interview Request to Paradox ?
3 12 - ili .
(5 oo oyt Utilize the Paradox browser extension and schedule
! _Chicago. i i i
. z ey Scheduling Timelines lal i . fl
o AndreTims . Send nterview Request t Poradog % (e panel, round-robin, or sequential interview flows
® Trisha Interview e = SANPHIS Bi S .
Stewart 36 (¢ 12/03/2024 ¥ 5 WIthOUt haVIng to |eave Workday.
e ] Minimum Maximum
T PN NP S A B A ke An /"’ 40 ARA .

(m\ (\ Choose Times

Conversational Al + Workday Recruiting
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Through robust workflow automation and two-way integrations directly back to
Workday, your scheduling process can be revolutionized with conversational Al

— just link your calendar, set up the time you're available for interviews, and let
the automation do the work for you. And don't fear about calendar load balancing,
recruiters will automatically be scheduled to their availability.

No more back and forth trying to find a time that works for everyone. No more
complicated rescheduling or no-shows. Just results.

> starts in one hour. Good luck: @)

I'm sorry, but | need to reschedule.

I'm happy to help you reschedule!
Do any of these times work?

Feb 10-16, 2025

habalho

1. Monday, April 11 at 8:30 AM
2. Thursday, April 14 at 2:00 PM

View more available times at:
Schedule Phone Interview

Monday works, thank you!!

Chris Bessant >
Web Content Manager

Great news, Vince! | would like to
set up a 1 hour virtual interview for
you! £

Do any of these times work?

1. Tuesday, Nov 1 at 9:30AM MST
2. Thursday, Nov 3 at 1:30PM MST
View more available times here:

‘K<?®a¢@m}

Schedule Virtual Interview 2%

B

Thursday is great, thank you so
much!

Thank you, Vince. I've scheduled a 1
hour interview for you on Thursday,
Nov 3 at 1:30 PM MST. You will be
sent a link to join the call an hour
prior.

& workday.com & workday.com

I suite of online [OOUs anu SErVICES
Let me know if you have any

questions!

w‘_n-krioy Back to Inbox

Ryan Ahmed

@ Ryan Ahmed >

Conversation

pr—
.
e

- Wednesday, February 1 1:00 PM M

- Kié@@@@@

® Wednesday, February 12 at 01:00 PM MST
(AZ)

30 min virtual interview

3 Drew Fuller

Cancel Interview Edit Interview

Reschedule

BS Communication
i Major: Communication

¥ Created integrated
strategies 10 developnew |

# paradox.ai

Interview Details

5 »
. 4



Al can help create a

for every role that
requires you to do
more transactional,
monotonous tasks.

Mark Smith
VP of Global TA, Medtronic

Conversational Al + Workday Recruiting




Career sites that transform your candidate
experience — and your team’s workload.

Not all career sites are built equally. Some are overly designed with too
many pages and too much information, leading to overwhelming and
confusing experiences. Others are the exact opposite: just a job listing and
a few photos, which isn't exactly the dream candidate experience either.
At Paradox, we believe that traditional career sites have been stuck in the
past, but they don't have to stay there. Candidates deserve a career site
that works for them — not the other way around.

Paradox’s Conversational Career Sites provide candidates with a
concierge experience that turns your career site into a dynamic content
hub. And it's all powered by our Al Assistant that allows you to share

your employer brand with videos, documents, links, and more. Through
simple integrations, your Workday job feeds are synced automatically for
candidates to discover through chat or filtering.

TR U GR E EN’ Careers Home Life

Plant Your Career

Join our team and discover a career deeply rooted in customer
loyalty, unwavering values, and exceptional lawn: care backed

by science. We want to help you grow—it’'s kind of our thing.

Search open roles =

Come grow with

Conversational Al + Workday Recruiting 21



Once a candidate is ready to apply, all they have

to do is chat. That's the beauty of Conversational
Career Sites: They're not limited to outdated designs
or technical constraints.

In a world where talent acquisition is more
competitive than ever, your recruiters need to

be focused on building candidate relationships,

not websites. That's why Paradox has flipped the
script on the standard drag-and-drop career site
builder. We take the stress of directly managing and
updating your career site off your plate and provide
you with a white glove service instead.

When it comes to creating your career site, if you
can dream it, we can build it.

¢

A& Careers at TruGreen

c

2% trugreenjobs.com

Trudy

Hi! I'm Trudy, your personal
job assistant at TruGreen!
You can ask me anything
about our business,
culture, team and more.

Do you have any open roles
in Florida?

‘@ Perfect! | found 20
s

recommended positions for
you in Florida

20 Recommended Jobs

Production Team
Territory Sales Representative

Warehouse Technician

Write a reply...

Terms = Powered by Paradox

Conversational Al + Workday Recruiting
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APPLICANTS m

Digital Marketing, Employer Brand Specialist, A

Patricia Shaw External May 14,2024 2 yrs, 3 mos Master's

Marketing Coordinator
Ramon Mitchell  External Mar 7, 2024 s ol 1y1,9 mos Bachelor's

Claudia Marketing Coordinator
Robinson

Marketing And Brand Associate

[ ] I W I f Tus F External May 16,2024 4yrs, 7 mos Bachelor's
I I I . . B . " mmunications Coordinator
e I p e e a ’ o a y ’ Kayls Whesler — Mar 25, 2024 Marketing Communications Coordinatos 3 yvs, 7 mos Doctorate

_— Marketing Specialist
Debra Gross Internal Apr 4, 2024 959

o r

Marketing Coordinator

3yrs, Smos

Connor Bums External Apr 25,2024 Bachelor's

Marketing Assistant

Good things come in threes: How integrating
Workday, HiredScore, and Paradox together
creates an ideal hiring process.

. workiday.com

__ MESSAGE
Olivia

Hi, Franklin! Your phone interview
starts in one hour. Good luck :)

The triple threat



workday

Workday, HiredScore and Paradox are the best-
In-class solutions in the marketplace today. But
before we review how these systems work together,
let’s first cover HiredScore and review why they're
making waves in the industry.

HiredScore is an Al-powered talent orchestration
tool, used to rank, score, and streamline talent

@- HiredScore

rediscovery. The platform became a favorite solution
for Workday clients because of how it allows
recruiters to prioritize top talent and spend less

time focusing on cold outreach.

Through an intelligent candidate ranking and sorting
algorithm, HiredScore optimizes hiring teams’
resources, streamlines their hiring efforts, and

PARADOX

maximizes their efficiency to ultimately save them
(and their candidates) time.

Here's how Workday, Hiredscore, and Paradox
integrate together to create more engaging
candidate experiences, reduce administrative
work for hiring teams, and help organizations
make more informed hiring decisions.

The triple threat 24



What hours are
work?

Most definitely!

YOU available tg

Conversational Job Search and Apply.

Once a job is posted in Workday Recruiting, the hiring process is set in motion.

Paradox’s Al Assistant takes the lead, engaging candidates through dynamic
conversations on your career site or via text, making it effortless for them to
find and apply for opportunities. By replacing traditional lengthy applications
with quick conversational screening, Al assistants collect only the most relevant
information, creating an easy, engaging experience that helps candidates

take the next step.

The triple threat

25



Proactive talent engagement in Workday.

While Paradox’s Al assistants engage new candidates, Workday Candidate
Engagement extends Workday Recruiting by nurturing existing candidates. With
easy-to-use tools, recruiters can create and schedule targeted email campaigns
that reach passive candidates with opportunities. Dynamic talent pools ensure
that prospects are automatically added based on their engagement, helping
teams build high-quality pipelines without administrative overhead. The platform'’s
built-in analytics provide insights into campaign performance, enabling recruiters
to optimize their outreach strategies and engage top talent efficiently.

Send Message

Send To
1

Job Application

X Tom Millerton - R-00201 Customer Service Representative @

Contact Method *

X Emalil

»* Mobile Push Notification

Message Template

X Silver Medalist (-++)

Email

Subject *

Future Opportunities

 The triple threat
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Al-powered candidate ranking and sorting.

Once candidates are screened by an Al assistant and re-engaged from Workday
Candidate Engagement, HiredScore provides actionable insights by analyzing
and ranking candidates based on their qualifications, experience, and job-specific
criteria. Using responsible Al and deep integrations, recruiters receive prioritized
candidate lists that help them focus on the most qualified individuals. Beyond
traditional sourcing, HiredScore redistributes existing talent by identifying past
applicants and internal employees who are qualified and likely to apply.

@

* My Reqs ,"‘ AOBR Mark@llﬂg CODrdlnaIDr 3 W. Pulaski Avenue Hempsiead NY, United States

APPLICANTS

49

-"\h

3 MNAME TYPE

7 Patricia Shaw External

Ramon Mitchell External

Claudia :

- Referral
Rohinson
Gemma Scott External

Kayla Wheeler External

Debra Gross Internal

B Harold Sherman External

B Connor Burns External

g Saran Maochy Eytornal




A My Reqs / 08323569 Senior Customer Financial Services Manager 3 w. Pulaski Avenue Hempstead, NY 11550

appLicanTs BT LEADS m

4 Dynamic Fetch

Internal

DISTANCE CURRENT/LAST JOB HIGHEST DEGREE STATUS

Type

Growth Architech - Consultant , Contacted
. Bachelor's External

Alison Bailey Under 50 miles

Opened

Highest Degree : . =
Flex - Content Moderation Associate: Bilingual... Contacted

Maggie Francis Under 25 miles Bachelor's External

Opened
Legally authorized to work in job
country

Master's External
mmunications Sent

. Contractor - 73779 - Int tive Desi Contacted
Marshall GOITleZ UFIdE.'I' 50 I'I"liIES _9[1...1'.6(: or FEgiks nteractive vesigner

Distance

Kimberly Martin Under 50 miles Bachelor's External iad
markels LIICKe(

DWH/ BI Test Engineer Contacted
Email Status Save Mart Supermarket:

Contacted
Brandi Lee Under 25 miles Sof.tware Devclopment Manager Bachelor's External

NHS, Ing Opened

Bachelor's External
x Radio Sent

; Contacted
Maribel Fisher Over 100 miles pa“j'l _S?gmg Analyst (ETL Teater)

Software Developer Contacted

Riley Parks Under 25 miles Bachelor's External B

Accenture Flex - Content Review Associate:... Contacted

Nicole Richards Under 25 miles Bachelor's External

Opened

The triple threat



Recruiter review and selection.

At this stage, recruiters step back into the process.
Up until now, their work has been automated:

The seamless interactions of Paradox, Workday
Candidate Engagement, and HiredScore have
handled the heavy lifting. Now, recruiters can review
the top candidates identified by HiredScore and
advance them to the next step in the process with a
simple status update in Workday Recruiting.

The triple threat
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Conversational Scheduling.

As candidates progress in the hiring process, Al
assistants step back in to automate interview
scheduling. By directly syncing with recruiters’
and hiring managers’ calendars, Paradox sends
candidates available interview times via SMS,
WhatsApp, chat, or email. Your assistant also
manages rescheduling requests and sends timely
reminders to minimize no-show rates.

_

¢

4 workday.com

eS| SEECHUIE

lﬂhﬁﬁiﬁ,L, &J;Tﬂf@*%

1}?’" = - .(-:__ _rﬁ\; "’

W ) “:,uf 4 N .ﬂ t‘ﬁ‘
'-..- i B | lI

.

od

& (Choosea Time
|

| y !
y 2

Wednesday >
Feb 12, 2025

4 View More Times

11:30AM

Wed
@ nesday, February 12 at 1 1:00AM MST 1:15PM

30 min virtual interview

; A5PM |
s 1:30PM :45PM 200PM 215P)
2:30PM 2:45PM m 3:15PM &
3:30PM 3:45PM 4.00PM 4:15PM

Chris will be scheduled for Feb 12th, 3:00PM

Cancel Interview Edit Interview H Schedule over unavailable times

J Reschedule H

The triple threat 30



Job‘ TolaIScore Current
Appl;calion {Primary b o
uestionnaire) Title  Com|

Zain Morris
Drew
Evergreen

Lee
McMannis

Maggie Miller
® Leo Mills
® Breece Hal
Matt Blumert
Frank Lloyd

Andre Tims

(0

Workday Recruiting is the foundation for the future of hiring.

This integration helps teams focus on
what matters: finding the right people.
Together, Workday, HiredScore, and
Paradox create a highly efficient and
automated hiring experience.

From job posting to candidate
engagement, ranking, and interview

scheduling, every step happens
seamlessly within Workday Recruiting.
Paradox’s Al assistants and HiredScore
enable recruiters to stay focused

on making the best hiring decisions
without juggling multiple platforms.
By leveraging Al-driven insights,
proactive engagement, and intelligent

automation, organizations can unlock
a faster, smarter, and more engaging
hiring process.

Say goodbye to manual tasks and hello
to a recruitment experience designed
to attract, assess, and hire the best
talent with ease.

The triple threat 31



Empower frontline teams with
Hiring Team Experience.

Provide frontline managers with a simplified,
automated, and mobile-first interface while taking
advantage of the power of Workday Recruiting.

- ."I ‘? -‘

AA @& paradox.ai ¢

Monday
October 30, 2024

What's Happening Now:

Session #1: Crew Member
7:00am - 10:00am (MST)

Candidates Registered 22
3

Session #2: Shift Leader
7:00am - 10:00am (MST)

Candidates Registered
N

Session 3: General Manager
10:00am - 11:00am (MST)

®Nnga,.
YOUr Sat|0n Wi
i Ori@hk

' parador.al

Prep & Instructions setl

Candidate

@ Ollie Floyd

Interview Summary

Cashier &

«©

Schedule an Interview

1 Interview 1

S Open Shifts 6 | & Candidates

2 Interview 2

Q Intervewer
L) Call
+ Add Interviewers
Interview 2
W Virtu, 30

Hiring Team Experience 32



For organizations that rely on Workday Recruiting
but want to augment hiring for frontline managers,
Paradox offers Hiring Team Experience. This solution
allows managers to handle all hiring tasks within

the Paradox platform while maintaining Workday
Recruiting as the system of record.

Companies like Chipotle and Ace Hardware have
adopted Hiring Team Experience to transform
hiring for their decentralized teams. As a result,
they're empowering frontline managers to hire

faster with less work.
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Prep & Instructions

Schedule an Interview

Sequential Interview

1

2

Interview 1

Type

Virtual

Interviewers (1)

@ Calli Bonnet

- Add Interviewers

Interview 2

Type

Virtual

Interviewers

- Add Interviewers

Choose Time

Settings

Duration

30 min

Duration

30 min

A simple interface, built for frontline managers.

Frontline managers can complete all essential hiring activities directly in Paradox:
scheduling interviews, opening job requisitions, reviewing candidate profiles,
sending offer letters, and managing onboarding tasks. Throughout this process,
Workday remains synchronized, ensuring that all data is updated and accurately
maintained in Workday Recruiting. This integration allows organizations to
leverage the user-friendly features of Paradox while preserving the centralized
data structure of Workday, helping them hire faster with less work.

Hiring Team Experience



Paradox’s Hiring Team Experience was designed for the needs of decentralized

hiring and high-volume hiring managers.

Designed with usability in mind, the experience is simple, ensuring that managers
can make quick hiring decisions without the need to sit down in front of a
computer. The interface is mobile-first, allowing managers to complete hiring
tasks like reviewing applications, scheduling interviews, and extending job offers

from any device.
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& paradox.ai AA # paradox.ai

Dashboard | il Monday
' October 30, 2024

Welcome Back, Jane!

v A - se arnH B intarmvyiocwie Fa r s lato el 2y
1 4 tasks and 5 interviews to complete today.

What's Happening Now:

Interview Scheduled
B | Session #1: Crew Member
Eg Today’s Tasks © v 7:00am - 10:00am (MST)

Virtual Interviews

@

1/4 complete CEEEED = In-Person

(L) 30 mins Candidates Registered

@ Scottsdale Rd, Suite 202 =

El Conference Room 2

e Sarah Jenkin > —w» Calli Bonnet & Kersten Dewey

® “Please prepare a few talking points on Session #2: Shift Leader

your experience in Product Management 7:00am - 10:00am (MST)
Logistics.” Virtual Interviews

In-Person
Candidates Registered

- You = T Y A L

Scottsdale, AZ

Session 3: General Manager
1 hour 10:00am - 11:00am (MST)

Event Session

& Task Complete

Session 4: District Manager
11:00am - 12:00pm (MST)

(0 i
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Olivia
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Message Lynn

b Frontline hiring managers have a
- lot on their plates and often cannot
dedicate time to extensive training or
onboarding to learn the complexity

of enterprise-level applicant tracking
systems. Hiring Team Experience is
straightforward and enables managers
to learn the platform with minimal

onboarding and training.
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We are ensuring

that our general
managers are doing
what they were hired
to do: deliver a

Chad Hewitt
Senior Product Manager, Chipotle




How Workday clients achieve
success with Paradox.

Paradox and Workday have 200+ mutual clients. Here
are a few of our favorite success stories, from two
leading employers.
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Emma

nyheder, Tyler! Jeg vil gerne
t virtuelt interview pa 1 time
¥

nogen af disse tider?

dag den 1. november ki
AST

sdag den 3. november kl.
MST

re ledige tider her:

er fantastisk, mange

yler. Jeg har planlagt en 1

samtale til dig Torsdag den 3.

ber ki, 13:30 MST. Du vil fi
it et link til at deltage i
fet en time far.

.
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Emma

Today

jHola! ;Que es la cultura de la
empresa’?

Ciao Jasmin! Il tuo colloquio
telefonico inizia tra un'ora. Buona
fortunal ;)

Serds un trabajador de confianza,
reconocido por tus habilidades y
respetado por tu experiencia.
Estamos enfocados en brindar el
mejor servicio al cliente en todo
momento.

Sono felice di aiutarti a
riprogrammare! Qualcune di
questi orari funziona?

1. Lunedi 11 aprile alle 8:30

£Qué tipos de beneficios ofrecen? 2. Glovedi 14 aprile alle 14:00

Visualizza altri orari disponibili
su:

Pianifica il colloquio E

Ofrecemos una serie de beneficios
para apoyar tu salud fuera del
trabajo. Ofrecemos cobertura

médicra Adantal da uids v moacta

AA @ careers.acehardware.com @

g Grace

Grace

Feb 14, 2025 at 7:53 AM

I'd like to apply for a job in
Phoenix

g Great! Take a look at the 14
recommended positions |

found for you in Phoenix, AZ.

14 Recommended Jobs See All

Client success stories

Mi dispiace, ma

riprogrammare

Lunedi funziona_gr:



ACE

Hardware

Scheduling 200 interviews every day.

With 5,600 retail locations in the United States, Ace Hardware relies on
Workday Recruiting to maintain consistency across their massive hiring
operation. But Workday Recruiting wasn't designed for the frontline
worker — those candidates want to get hired quickly and easily. Since
Ace required each person to create a login and password just to apply,
they saw many of their candidates start taking other job offers instead.

Hello, text-to-apply.
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https://www.paradox.ai/case-studies/ace-hardware

8:35

AA & careers.acehardware.com

()

Grace

Feb 14, 2025 at 7:53 AM

I'd like to apply for a job in
Phoenix

g Great! Take a look at the 14
recommended positions |

found for you in Phoenix, AZ.

Cashier

& Grace ACE

14 Recommended Jobs See All

Ace implemented Paradox’s Conversational Apply on
top of Workday to turn their job applications into a
simple text conversation. No logins. No passwords.
And with Workday Recruiting still serving as the
system of record, no new complex software for
hiring managers to learn.

In one year, they converted 133,000+ candidates
Into applicants.
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Johnson ﬂj)}

Controls

Tailoring job applications around the world.

Johnson Controls (JCI) is global. Like... 100,000 employees across 174 countries
and territories global. Workday is essential to maintaining that scale at a functional
level — but localization was still proving to be a problem: JCl's recruiters were
spending too much time in Google Translate instead of chatting with their global
candidates, leading to a slow and unfulfilling hiring process.

“If we can speak to people, we can hire faster. That speaks volumes for our ROI,”
said Seema Shah, JClI's global TA operations manager.

Client success stories


https://www.paradox.ai/report/accelerated-global-hiring

Through a multi-phased rollout with Paradox, JCI methodically unveiled their

Al assistant, Emma, to the world. Fluent in 37 languages, Emma breaks through
language barriers by automatically speaking to candidates in the same language
that they reach out in. Without wasted seconds, those messages are translated
back into the tongue of the recruiter in Workday.

Since Emma’s introduction, JCI has seen the time it takes for candidates to
respond drop from 10 hours to 10 minutes.

dve SL VIFLUSILINLET VIEYY pa §|uinne

til dig! £+ fortuna! :)

Virker nogen af disse tider?

Mi dispiace, ma devo ‘
riprogrammare.

1. Tirsdag den 1. november kl.

9:30 MST Sono felice di aiutarti a
2. Torsdag den 3. november kl. riprogrammare! Qualcuno di
13:30 MST questi orari funziona?

Se flere ledige tider her:

Torsdag er fantastisk, mange
tak!

Tak, Tyler. Jeg har planlagt en 1
times samtale til dig Torsdag den 3.
november kl. 13:30 MST. Du vil fa
tilsendt et link til at deltage i
opkaldet en time far.

1. Lunedi 11 aprile alle 8:30
2. Giovedi 14 aprile alle 14:00

Visualizza altri orari disponibili
su:

Pianifica il colloquio

Lunedi funziona, grazie!!

Sig til, hvis du har
spargsmal!

NewCareer
Hi, I'm Emma! You can ask me

about open roles or anything else
about our company. Can you please
provide your first and last name?

Pouvez-vous dire ¢a en frangais
s'il vous plait ?

Salut, je m'appelle Emma ! Vous
pouvez me poser des questions sur
les postes vacants ou sur toute

/

11:39 - oll T = autre question concernant notre 9:41 - oll T .
= entreprise. Pouvez-vous s'il vous
g Emma & Ch % plait fournir votre nom et prénom ?

AA & jobs.johnsoncontrols.comfja &

Today

Je m'appelle Richard Laurent.

Johnson /y)}

Controls

iHola! ;Que es la cultura de la
empresa?

FTIZI

Seras un trabajador de confianza,
reconocido por tus habilidades y
respetado por tu experiencia.
Estamos enfocados en brindar el
mejor servicio al cliente en todo
momento.
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¢Qué tipos de beneficios ofrecen?

FIFIHEOHEERT -

Ofrecemos una serie de beneficios
para apoyar tu salud fuera del
trabajo. Ofrecemos cobertura
médica, dental, de vida y muerte
accidental.

"}
Tuesday, August 29

12:00

ourtney! Wir haben in den letzten 24
drei Interviews geplant!
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Jueves es perfecto!



To get a tool that
can overlay on top of
Workday and free up
time for recruiters to
talk to people —

Seema Shah

Global TA Operations Manager, Johnson Controls

Client success stories
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PARADOX Workday

If you're ready to revolutionize
hiring, we'd love to talk.

Launched in 2016, Paradox built the first conversational recruiting platform
—driven by its Al assistant Olivia — to help recruiting and hiring teams spend
more time with people and less time with software. Serving global clients
with hiring needs across frontline high-volume hourly and high-skilled
professional roles, Paradox’s Al assistant does the work talent teams don't
have time for — streamlining tasks like screening for minimum qualifications,
interview scheduling, candidate communication, and more through simple,
frictionless mobile-, chat-, and SMS-driven experiences. The company has
been ranked one of the fastest growing companies in HR Tech by the Deloitte
Fast 500, and has made the Inc. 5000 list four consecutive years.

paradox.ai
© Paradox, Inc. 2025
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